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DEPARTMENT INFO:

Department type:
Single Station
4 Career / 36 Volunteers

Population served:
15,000 +

Run totals:
FIRE/Other: 521, EMS: 1124

Geographical response area:
59 SO miles of Urban, Rural, Suburban
and Wilderness

ER SOLUTION:

* Incidents-Fire and EMS
* Administration

* Calendar

* Daily Roster

* Dayhook

* Demographics/VISION™
* Events

* Hydrants

* Inventory

* Library

* Maintenance

* Message Genter

* Occupancy

* Payroll

* Reports

* Request Maintenance

* Shifts

* Training

TOLL FREE IN U.S.
1-866-773-7678

INTERNATIONAL
1-360-647-6003

Emergency Reporting saves the Sedro
Woolley Fire Department time and money.

THE PROBLEM: The Sedro Woolley Fire
Department had problems with their records
management. For starters, making onsite
system updates took a lot of time and
maintaining the server was expensive and
problematic; the fire software didn't mest the

department’s needs and there was no customer

service to speak of. Fire Chief Dean Klinger
could never keep track of what company was

controlling his data, “it seemed we were always

being sold to another company.

“...amazng!”

“The change to Emergency Reporting was
amazing,” says Chief Klinger. “We no longer
need to fight for space on the city’s server and
Emergency Reporting took care of our NFIRS

requirements, custom reports, and updates.
Everything is in one easy to use system,
which keeps personnel from wasting time
using three different software systems.”
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Free Demo Account:

www.EmergencyReporting.com

THE SOLUTION: In November 2003, Sedro
Woolley FD signed on for access to Emergency
Reporting’s online fire and EMS software. The
result, according to Chief Klinger, was
Emergency Reporting saved the department an
incredible amount of time and money.

Emergency Reporting servers store the
department’s data, freeing the department
from costs associated with maintaining
hardware, software and network requirements
of the old system; System upgrades involved
no time, effort or cost to the department.

Al fire (NFIRS) and EMS (NEMSIS) reports
are integrated into a single easy to use
system. It's no longer necessary to enter
incident data into different systems.

Unlimited users can access predetermined parts
of the system without additional license fees.
The old software system charged additional
license fees for users, which made it cost
prohibitive to have training officers, maintenance
personnel and others utilize the system.

The monthly fee to Emergency Reporting for
the software and all support was less than
what the department was paying for
“non-existent technical support™ from the old
fire software company.




