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Emergency Reporting is a
powerful online service where
first responders access fire, EMS
and risk assessment reporting and
records management services to
enter incident reports, manage
resources and much more.

Emergency Reporting supports
over 50,000 career and volunteer
first responders and administrators
including Fire-Rescue, EMS
agencies, Army, Navy, Air Force,
Marines, nuclear power facilities,
airports, ambulance services,
hospitals, oil refineries, NASA
and other agencies worldwide.

The Emergency Reporting
system is more powerful than
standard fire or EMS boxed
software installed on individual
computers. With Emergency
Reporting the user does not have
to worry about installing the
most current version of software,
downloading patches, making
hardware improvements,
maintaining servers or managing
offsite data storage networks.

Our web-based solution is easier to use, more
cost-effective, completely secure and provides
our customers with great versatility.

COMPARE US WITH YOUR
CURRENT SOFTWARE.

EASY-TO-USE
Friendly dynamic user interface makes reporting fast and easy.

COST-EFFECTIVE
No software or special hardware to buy.

WEB-BASED ACCESS FROM ANYWHERE
Log into your account using a standard web browser.

SECURE DATA
All data is secure and encrypted for online transfer 24/7/365.

UNLIMITED CONCURRENT USERS
No added fees for additional licenses.

CUSTOMIZED REPORTS
More than 850 reports with exponential customization.

CAD LINK
Automatically insert 911 CAD data into your incident reports.

EXPORT VALIDATION
NFIRS and NEMSIS Gold real time validation.

MEDICAL BILLING LINK
Export data to your medical billing software.

TOP LEVEL MANAGEMENT TOOLS
Personalized dashboard, interagency reporting and much more.

AUTOMATIC BACKUP PROCEDURES
Reliable data backup process 24/7/365.

AUTOMATIC UPGRADES
System enhancements occur automatically.

GREAT SUPPORT
Friendly personnel available to help you.

FAST ACCOUNT ACTIVATION
Receive access within hours of approval.
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Announcing integrated Google maps,
available as an upgrade to any package!
» Map incidents, hydrants and occupancies
» Use advanced filtering to pinpoint incidents by type

» Color-coded hydrants by GPM volume per NFPA 291
» Color-coded occupancies by hazard score (OVAP)
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RISK ASSESSMENT
» Analyze risks and hazards
» Plan resource deployment
Vl S I O N » Compare data to other agencies
» No software installation required
» Supports the accreditation process



“Connecting the fire stations throughout the county using a private
network, managed in-house, was going to be substantially more
expensive than E.R.’s services solution. In addition, I honestly believe
I could’ve operated your system without any training. I challenge
anyone to do that with some of the competitor’s products.”

Steve Moody, Fire Chief
Stafford County Fire Department - St. John, KS

“We know we made the right choice with Emergency Reporting.
The program is easy to use and the updates just keep coming.
Keep up the good work and thank you!!!”

Randy Clark, Fire Chief
Underhill-Jericho Fire Dept. - Underhill, VT

“These days, I can’t see why any department would go any other
way. Emergency Reporting simplifies everything and allows us to do
our work where it’s convenient, not just at a computer where RMS
software is installed. This is the perfect tool for our world!”

Jeff Stover, Information Services Officer
Sophia City Fire Department - Sophia, WV

“It’s nice not to have to depend on our IT staff for assistance,
because they are very busy.”

Ken Dubuc, Assistant Chief / Fire Marshal
Port Angeles Fire Department - Port Angeles, WA
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INTERNATIONAL REPORTING"
1-360-647-6003




